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manageability NOW
with flexible end-to-end manageability

optimum
user @xperience

scost-effective rapid control
sproactive problem solving

soptimized resource management

HP-UX servicecontrol : hp openvievvi outsourcing




flexible end-to-end
manageability

servicecontrol manager (SCM)
SAM Ignite/lUX SD/UX online JFS
secure web console central web console
system configuration repository (SCR)

EMS EMS HA monitors

HP-UX workload manager (WLM) PRM
glanceplus pak mc/serviceguard

hp OpenVIeW web workload management
WebQoS

CA Unicenter Tivoli BMC




Integrated single point of
administration
for hp 9000 hyperplex

distributed task facility -
define once execute
simultaneously

role-based security

launch point of hp and
non-hp tools through
user-defined scripts

Up to 5X productivity gain




servicecontrol manager - tool view
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Key HP-UX Commands (such as bdf, cat cp, find,...)




* create system image
once and replicate
simultaneously on any
number of hp 9000
servers

* remote network-based
system install or update

reduced administrative
overhead and
costs with fewer errors

ignite/UX server




HP-UX servicecontrol configuration
management: system configuration repository
(SCR)

Ignite/UX
- EIES
initial or —- over time

“good"
state

reconfigure if
needed
snapshot b

or accept

as new snapshot a

baseline / ideal for maintaining a
compare \/—\ configuration over

the two ~ time, excellent tool for

states troubleshooting and

to see asset management

changes




event monitoring service
for system component
fault detection and
avoidance

EMS supports a wide
variety of event notification

and actions:

* log files, paging, e-maill,
OV VP operations, and
CA unicenter

 MC/serviceguard
Integration




OpenView VantagePoint Operations
Managing Application Quality of Service
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HP-UX servicecontrol :
three-tier workload management tools

business-driven goals for multiple applications on a single

for every

HP-UX workload

mission-critical manager

environment

(includes PRM)

Goal-based resource management

automatic change of CPU allocation

for every
mid-tier
application
server

process
resource
manager (PRM)

Controls CPU, memory, disk I/O

dynamic change of resource
allocation

bundled with
every hp
9000 server

WebQoS peak

management of peak demand for
the web

optimized systems utilization only for hp 9000 servers




web quality of service
(WebQoS)

IT provider
* measure

« manage

end-user e control
- responsiveness internet today  internet with hp
* availability unpredictable predictable
* Security Inconsistent consistent

service

business manager
e customer service user classes

* satisfaction/loyalty o prioritizing users

* New services _
service classes
e prioritizing applications

peak usage management
« handling the unexpected




hp process resource manager (PRM):
predictable service level management

PRM includes:

« PRM analyze to collect system accounting data for charge back and

tuning
application 1 application 2 application 3

50% CPU 25% CPU 25% CPU
SIOLRCEIRGEIN[lgY | 25% real memory PASLREGERUE[e]aY
50% disk 1/O 25% disk 1/0 25% disk 1/0O

system utilization




HP-UX workload manager (WLM)

examples of service level objectives (SLOs)

- application | application c
b

response time SLO response time SLO job duration SLO

transactions will complete  transaction will complete  batch job will finish in
In less than 2 seconds. In less than 3 seconds less than 1 hour.

priority 1 priority 2 priority 3

HP-UX WLM automatically reconfigures CPU
entitlements to satisfy SLOs in priority order




hp
hyperplex

 minimize planned
service interruptions

e hardware/software
upgrades or
maintenance

* re-balance workloads
and processing
priorities with PRM




HP OpenView Vantage Point
Web Transaction Observer
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Manageability NOW:.
Optimize your transactions end-to-end!

for peak workload & prioritization

to track
customer’s web experience & isolate bottlenecks

@ A

*s Ll........&48. "
Instant i
_ Capacity-on-Demand | | S
PolicyXpert _‘ . -—W
o _ | __---

for optimized system resources

End-to-end availability
management solution for distributed, heterogeneous
environments




mission-
critical
environment

mid-tier
application
server

bundled
with every
hp 9000 server

(*) HP-UX WLM includes PRM

easy three-tier packaging

HP-UX workload manager (*),
MC/serviceguard,
ECM (enterprise cluster master) toolkit

process resource manager,
hp online JFS, glanceplus Pak,
EMS HA monitors

servicecontrol manager
WebQoS peak, Ignite/UX,
SAM, SD/UX, EMS,
system configuration repository,
secure web console (for A,L,N-Class)




manageability NOW
with
flexible end-to-end
manageability

optimum user
[3 xperience

invent

HP-UX servicecontrol

hp openview
outsourcing




