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Founded in 1975

“Get a client... keep them forever”

v'26th year of operation
v'Strong history of customer retention

v'Over 3,000 customers
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Vertical Success

Healthcare

* Market Leader

+ 8 of top 10 Integrated Delivery
Networks (IDN’s)

+ 350 Clients Including:
+ HCA (Columbia)
+ empactHealth.com

+* Memorial Healthcare System
¢ HealthPartners

+ Rated #1 by KLAS

Professional
Services

« Lawson’s #1 Growth
Industry

+ 165 Clients including
*\Westaff
+ 5 of top 20 PEO'’s




Lawson | |
Vertical Success

Retail Financial
+ Lawson'’s largest installed Services
Dase ¢ 175 Clients
* 25 of top 100 restaurant » 132% year-year
chains growth
+ 20 of top 100 specialty chains ¢ Customers include:
+ 15 of top 100 North America ¢ Union Central
Life Ins. Co.

retail chains
_ + Dain Rauscher
¢ Customers include:

+ Fortis Benefits
+Hard Rock Café International Ins. Co.
*Famous Footwear

*Taco Cabana
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Today’s Market Dynamics

e From Assetsto Information
— Stock Options
o Stock Returns vs Option Returns

— Aggregate information
 Individual Buyer Info vs Group Buying patterns




Lavsen|
Today’s Market Dynamics

e From Assetsto Information
 From Product to Service




==X ERP product to e-Services

empactHealth

“others to others’

Virtual
Accountant

“us to others”

Enterprise
Applications

“Just us”




Lavson_|
Today’'s Market Dynamics

e From Asset to Information
e From Product to Service

e From Money to Time

e From L ocal to Mobile

* From Context to Core




|t’s About Time

 Rapid Timeto Market requirements
 Limited Resources-skilled labor shortage




Lavsen|
Today’s Market Dynamics

e From Asset to I nformation
 From Product to Service

e From Money to Time

e From Local to Mobile

e From Context to Core




Business Market Dynamics

Rapid Emergence Complex
of the Internet Integration &
Computing
Environments
Globalization
Rapid growth
Cost of
Desired |
Applications Shorter Opportunity
Windows
Mobile workforce Focus on Core
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1980 Computer Industry Value Chain

Sales &
Distribution

Application
Software

Operating
system

Computer
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|IBM




905 Computer Industry Value Chain

Sales& | RetailerSuperstores/DealersMail Order
Distribution

o

Softwar e

Operating DOS & W indows Mac OS/2

system

Compuier D
Chips
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B orecasts: U.S. ASP Market 2004

B Cahnersin-Sat
Group

HIDC

[0 ARC Advisory
Group

B Gartner Group

B Morgan Stanley
Dean Witter
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fe¥ Customer Use of ASP Services

Current services being
accessed from an ASP by
U.S. companies, 2000 (as

a percentage of companies

using ASP services)

0 10

Source: ASP Industry Consortium/Zona Research, 28

20 30 40

E Communication
applications

B Financial/accounting
applications

0 E-commerce applications

O CRM/customer service

E Education/training

O Human resources

B Project management

[] Sales-force automation

B ERP

M Virtual trading
communities
B Supply-chain




mis®. CUstomers Plans to Use Hosted
Services

Intend tousein
one year

Using ASP model
now

Considering ASP
model

Awar e of ASP
model

0% 20% 40% 60% 80% 100%
Source: The Software & Information Industry Association, Novembe 2000

=1




Agenda

Introduction to Lawson Software

Today’s Market Dynamics
Hosted Solutions

— Finding the Right Fit

— What are the Benefits

ASP ready ERP Technology

Summary

IR




i, ASP e-Services
Power ed by L awson

\

Summit Strategies™™ Lawson
IS the only ERP maker with a
strong and unequivocal
strategy of working with ASPs."




Software 1

"In applications development post-2003, application suppliers need to refine
their e-business strategies. In doing so, they must take into account the wide
array of new application-delivery models such as ASPs, BPOs, supply chain
exchanges, and so forth because they will be as much a part of meeting the
post-2003 user need as the application itself. Lawson's e-services strategy
...reflects all of these factors, with new functionality and architectural
features primed for the next generation of enterprise-applications utility."

March 2000 - International Data Corporation (IDC

of IR




SEAs™ _
e \ Extensions

e-Human Resources Center Workfiow Extensions
e-ScoreCard Enlerpn;e mﬂ;ﬂl;mw
roce

o o e Collaborative Commarce Extensions

Business Component Integrator
e-Payables Payment Server Integrator
E-Brﬂaii!'{mnﬂ Trade Communications Services
e-Requisitions Site Builder
e-Receiving Websphere Commerce Suite Business Pack

e-Financial Reporting Public Key Integrator for Entrust

e-Vendor Invoices Open Component Extensions
e-WorkBench Microsoft® E'Df'ﬂ_* Tool Kit
e-Procurement Service — chﬂripllﬂﬂ: :l:
Workforce Analytics Servi avaScript Tool Ki
“‘E. l“}E:m;T“ “* Lotus® Domino™ Tool Kit
isbel aSeni Mobile Computing
Siebel eChannel Mﬁmaty‘ﬁc Objects

Analytic Architect

Budget Architect

Engines

Enterprise Relationship Management Extensions
Lawson Enterprise Connector for Siebel

Financials Siebel CTI
Human Resources Siebel Anywhere
Distribution Siebel Handhekd
Procurement Siebel Tools
Enterprise Relationship Management Technology Exlensions

Lawson OLEDB Conneclor

Transaction Integrator for Tuxedo



Analysts

* All ERP vendors seemto be
moving In that direction (web
addressable). But Lawson has
been doing this for almost four
years.”

AMR Research
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Customer A Customer B

ASP UI ASP UI

Web Browser ‘ Web Browser ‘
‘—P Web Server M
ASP Server

Shared Lawson Apps

Database Services Tier

o
Data Area
Customer X
Data IDX




e
L awson Supports Market

Segmentation
Vertical ASP Inc.

Construction Transportation Education Inst. Insurance

Portal Portal Portal Portal

o v = e = e e vl \f  FowemED
lawson | lawson |




— L awson Scalability

Growth ASP Inc.

Orders new and Ordersnew and Contractsfor
expanded e-services Customized e-services Customized e-services

Startup.com SMB.com Growth.com Mature.com
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Lawson Self—Provisioning Capability

yAHOO/FINANCE

Home Accounting

Home Home Finances | ndependent
Accounting Consultant




Analysts

* Lawson Is the only ERP maker
with a strong and unequivocal
strategy of working with ASP’s.”

Summit Strategies
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Business Benefits

| Simplicity &
Rapid Emergence | ntegration of
of the Internet Computing

f Environments
Access to applications

Anywhere, anytime Greater reliability,
POWERED BY| Scalability and

Lowerdemandon || QW SORN!|  Flexibility

Cash Resources

Shorter Timeto
Greater Access Benefits

Application Capabilities

Focus on Core
Accessto I T




Partners providing eServices

“Powered by Lawson’

Onetrail

New T oppecis on @ .':_s-rrr.sl

medibuy

Usi

. - . .
Making software simple.™
eaglesoft .net |
/f! ilera
The next generation Application Service Provider
F that gives you the agility of a dot.com and the
stability of a Fortune 500 company.

v virtualgrowth'

@ QEP e~




POWERED BY
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