
HP WORLD ’96

Customer Service: An Oxymoron?
Presentation Number 5008

Robert Gignac
Technical Services

Speedware Corp.
c/o Lynn Walks 150 John St., 10th Fl, Toronto

Ontario,  M5V 3E3
CANADA

Phone: 416/408-2880
Fax: 416/408-2872

Email: robertg@speedware.com

Handouts were provided at the session.  Please contact the presenter directly for this
and any additional information.


