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HP Actions Taken To Date
• Provided new and/or remarketed add-ons for A-/N-Class 

servers through 10/31/2004 (CPUs, embedded disks, 
memory, I/O and network cards)

• Providing new and/or remarketed external storage for A-
/N-Class servers after 2003, limited by supply/demand

• Set up an internal process for handling e3000 hardware 
inquiries from customers

• Continuing to install remarketed or used 3000 boards at 
T&M through end-of-support

• Extended the availability of select MPE/iX add-on software 
products beyond the initial end-of-sales date through 
9/30/2006

• Continuing a software license transfer process beyond end-
of-sales and end-of-support
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HP Actions Taken To Date
• Extended support of MPE/iX 6.5 through 2006
• Extended support of all 9x8, 9x9KS, 99x 

platforms through 2006
• Extended 3000->9000 conversion kits through 

2006
• Extended 9x8, 9x9, 99x user license upgrades 

through 2006
• Continuing to provide e3000 manuals and 

documentation on either docs.hp.com or via third-
party partners
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HP Actions Taken To Date
• Enhanced MPE/iX to mount “big” disks
• Licensed MPE/iX training materials from HP 

Education to a third-party partner(s)
• Posted a web site on Jazz that is updated with the 

list of patches that are in Beta Test (BT) status




